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IpunsT Ha Cobpannu TPya0BOro KOJUIEKTHBA
MY 10 JHOCHI Ned4 nporoxon Ne3
Ot 28.06.2017 roaa



1. O6mue no.10KeHHsI.
1.1. [TonokeHHe O MOpAJAKEe paccMOTpeHHs obpalleHuid rpaxiad B MyHHIHMNANBHOM YYpekIeHHH
JOTIOJTHUTENBHOrO  00pa3oBaHKs  JIETCKO-IOHOWIECKOH — cropTHBHOM  wkone Ned  Tyraesckoro
MyHHLHNaIEHOTO paiiona (MY IO JIHOCIL Ne4) (nanee - [Tonoxkenue) paspaboTaHo B COOTBETCTBHH C
®enepanbHbIM 3akoHOM OT 29 pekabps 2012 r. Ne 273-®3 «O6 obpaszosanun B Poccuiickoin
Oenepaunn», DenepanvhbiM 3akonHom ot 2 mas 2006 r. N 59 ®3 «O nopaake paccMOTpeHHs
obpauennii rpakaan Poccuiickoii Mepepauun», Yerasom MY 10 JFOCIL Ne4.

1:2: [Tonoxkenue onpenenser NOPSOOK Y4eTa, PEerucTpaldyd, PacCMOTPEHHS MW pa3pelIeHHs
oOpalieHuii rpakgaH, KOHTPOJs 33 MX WCHOJIHEHHMEM B MyHMUMNANbHOM  YUpeXJeHHH
JIONIOJIHUTENBHOTO  00pa3oBaHMs  JETCKO-IOHOLIeCcKOH crnopTuBHOM wmkone Ne4  Tyraerckoro,
MYHULMIIAIBHOrO paiona (nanee- llkona).

13, s ueneit Hacrosiero [TomoskeHust MCMONB3YIOTCS CIIEYONHE OCHOBHBIE TEPMHUHBI:

1.3.1. obOpamenne rpaxiaanuna (nanee - obpauienue) - HanpasjieHsbie B [llkomy WM KOHKpeTHOMY
JIOJDKHOCTHOMY JTHLLY MMChbMEHHBIE MPEeIoKeHHs, 3asBleHHe WK jkanoba, a Takke ycTHoe obpaleHte
rpa}JiaHuHa;

1.3.2. npeasiomxenne - peKOMEHJALUS MPAXKAaHHHA 10 COBEPLISHCTBOBAHMIO AeaTebHOCTH LIKkobr;
1.3.3. 3asBJaeHHe - npocsba rpakJaHWHA O COACHCTBUM B pealiM3allMy €ro KOHCTHTYLIMOHHBIX Mpas
Ha nosydyeHune obpazoBanus, MO0 coobleHHe 0 HapyLIeHHH 3aKOHOB H MHBIX HOPMATHBHBIX MPaBOBBIX
aKkToB, HemocTaTkax B pabore ILIKoabl M MOMKHOCTHBIX JIHL, JHO0 KpuTHKA AesTenbHOCTH lkonsi U
JOKHOCTHBIX sk Lkonbr;

1.3.4. wxanoba - mpochba rpakIaHWHA O BOCCTAHOBIEHHHM WM 3aLMTE €ro HapyUIEHHBIX Mpas,
cB00O/1 WK 3aKOHHBIX UHTEpecoB JIMOOo npae, cBOOO/ MK 3aKOHHBIX HHTEPECOB APYTHX JIHLL.

1.4. ['paxknane umeroT npaBo olpaiiarbes JUMYHO, @ TAKXKE HAMpaB/IATh MHIHBWIAYAJIbHBIE H
ko/utektHBHbIe oOpaenus B [Lkony u gomxHocTHbIM Muam Lkossr.

1.5. Perynupyiouee neiicrere ITonokeHus pacnpocTpaHsercs Ha oOpaiieHus, MOay4YeHHble B
AMCbMEHHOH WM ycTHOM (opme Ha JMuHOM npueme aupekropa Llkonbl, no noure, GakCHMUILHOM
cBA3u, Tenerpady, 3EKTPOHHOM M0YTe U HHBIM HH)OPMALIMOHHBIM CHCTEMaM 0OLIEro Mojib30BaHUA.

1.6. H3MeHnenuss W jononHeHus B llonoskenue BHocstes [leparornveckum coserom Illkossl,
paccMaTpUBAlOTCA Ha €ro 3aceJaHHH M YTBEPXKAAIOTCs Npukasom aupektopa LLkossl ¢ nocieayomum
pasmeleHrem Ha oduimansHoM caiire kol

2. IlpaBa rpaskiaHHHA NPH PACCMOTPEHHH ofpamennii.

I[Tpu paccmoTpennn obpaenus Llkono# rpaxkaaHuH HMeeT NpaBo:

2.1 MpeACTABNATH JOMNOJIHUTEbHbIE JOKYMEHTbI U MaTepHalibl 6o obpaiatees ¢ npockboii 06 ux
HucTpeboBaHUH;
2.2 3HAKOMMTBCS C JIOKYMEHTAMH M MaTepHaiaMH, KacaloLUMKCs PACCMOTPEHUs 00paIleHus, eciu

9TO HE 3aTparHBaeT MpaBa, CBOOOJABI M 3aKOHHBIE HHTEPECHl APYIMX JIMIl M €CJIM B YKa3aHHbIX
JOKYMEHTax M MaTepHalax He COAep:KaTcs CBeleHMs, COCTABJSIOIIME IOCYJapCTBEHHYIO WM HHYIO
oxpaHaemMylo deJepasbHbIM 3aKOHOM TaiHY;

2.3.  noay4yaTh NHCbMEHHBIH OTBET MO CYIIECTBY TOCTaBIEHHbIX B OOpalleHHH BOIPOCOB,
YBEJIOMJIEHHE O Tepeajipecaliii MICbMEHHOro o0pallieHns B rOCy1apCTBEHHbIH OpraH, oprat



MECTHOIr0 camMoyIpaBiCHHA WIH JOJIKHOCTHOMY Uiy, B KOMMETEHLHMIO KOTOPbIX BXOJHUT peLIeHUuC
nocrapieHHBIX B 06paluemm BOMPOCOB;

2.4. olpawarkcs ¢ 3asBICHHEM O npeKpalieH1H pacCMOTPeHHS obOpalueHus.

3. IMopsaox yueTa, perucTpannu u nepeaayuH NHCbMEHHBIX obpamenuii rpaxian
HA PACCMOTpPEHHE.

31. Bece mocrynaomme B Lkony MUCHMEHHBIC obpaleHHs rpaaaH HE3aBHCHMO ot cnocoba ux
NOCTABKH, MEpeaud WM CO3JaHMs, MOMIeKAT yuery pabOTHHKOM, OTBETCTBEHHBIM 3a BEICHHE
nenonpoussoacTsa B Llkone.

32.  TlucbmeHHOe OOpallleHHE MOAJICHKHT 06s3aTe/IbHOM PerucTpauyu B TEUCHUC TPEX OHeH ¢
momenTa noctyiuienus B Lkormy.

3.3, Jlns perucTpaluH obpalieHuii TpaXaaH HCIONb3yeTes JKypHan yuera perucrTpauuu
[IHCbMEHHBIX OOpalleHHi rpaxiaH (nanee - Kypuan). B JKypuan BHOCATCS CJEAYIOUIHE
OCHOBHbIE PeKBU3UTHI OOpalLeHui rpaKIaH:

- hpamunHst, AMSL, OTHECTBO 3ASBUTEIIA, Ero aapec;

- jiaTa perucTpaiyu 00pameHus, perucTPaLHOHHBIA HOMEP;

- aHHOTALMA (KpaTKOe COJEpHKAaHNe obpalleHus, KIoueBble ClI0Ba);

- CPOK MCTIONHEHUs 00palLeHH;

- pe30JIOLMs (MCTIONHUTETb, cofiepIKaHue NopyyeHus, aBTop, Jara);

- nBIkeHre oOpateHns;

- OTMETKA 00 HCTIONHEHHH OOPAIIIEHHs | HATIPABICHHH €T0 B eN0;

- BUJL Tiepeiadn 0O patieHus (nouToii, hakcom, 3EKTPOHHOM NOYTOIH).

3.4.  3aperucTpUpOBaHHBIC OOPALICHHA rpakaaH MepealoTes MPEeKTopy konsl.

[locTynUBIIME JMPEKTOPY [IKkosibl 3aperucTpHpOBaHHBIC obpaieHnst TpaxaH NEpeiaioTed Ha
paccMoTpeHHe B JCHb HMX nocryruienus. [locne paccMOTPEHHMA obpatueHnii rpaxiaH AHPEKTOPOM
I1IkoJibl OHM BO3BpALLAIOTCS PaOOTHHKY, OTBETCTBEHHOMY 3a Be/IeHHE JIe/IONpOn3BO/CTEa, 115 BHECEHUS
B YKypHan pe3o/ioLuii H nepeati Ha JiCTIO/THEHHE HETOCPEACTBEHHOMY HCTIONHUTEO [Ikonsl.

4. CpoxH HCHIOJHEHHS NHCEMEHHBIX ofpamenii rpazIan 1 NOP§/I0K HX paccMOTpeHust

4.1. CpoKH HCMOMHEHHA obpatleHui rpaxa MCUMC/ISIOTCA €O JIHA WX TMOCTYIUICHHA H
peructpamu B Ilkony, 3a MCKUTIOueHHeM 00palleHHil, MOCTYNHBIINX M3 BBIIIIECTOSLIMX
OpraHoB FOCYJApCTBEHHON BJIACTH C YKa3aHHBIM B COMPOBOJMTEIBHOM THCBEME CPOKOM
UCTIOTHEHUS.

42.  VCTaHOBIIEHBI C/IEIYIOUIME CPOKH MCITOTHEHH obpalleHui rpaK/IaH:

- obpaleHHs rpaxiaH, He Tpebyiolye JOMOIHHTENLHOrO H3yIeHHA W ipoBepKy - 10 30 JHeH;

- ofpaeHus rpaxk/iaH, Mo KOTOPbIM HEOGXOIMMO TIOMyUEHHE JONOTHATEbHBIX MATCPUATOR,
HarpaBJIeHue 3anpocoB, MPOBECHHE NPOBEPOK JUIsl paspellieHHs BONpOca Mo CymecTsy - 110 30 nueii ¢
BO3MOHbBIM TIPOJUICHHEM CpPOKa WCMONHCHWA H oGs3aTebHEIM TIPOMEXKYTOUHBIM OTBETOM aBTOPY
obpalueHHs.

43. TlepcoHanbHas OTBETCTBEHHOCTb 34 CBOEBpEMEHHOE M Ka4ueCTBEHHOE paccMOTPEHHE
obpawennii TpakaaH, MOAroTOBKY OTBETA B YCTAHOBJIEHHbIH CPOK H JIOCTOBEPHOCTD
W3JI0JKEHHBIX B HEM JaHHBIX, BO3JIOXKEHA HA HETOCPEACTBEHHOrO HCTIOTTHATE1A [LIkobl.



4.4, Ilpn peructpauum nucbMeHHOe OOpallleHHE pPacCMATPHBACTCS C LENBIO onpeaeneHus
BBITIOJIHEHHS 3aBUTEJIEM CJIEAYIOLIMX TPeGOBaHMIA:

[Incemennoe obpalenne HOJKHO conepkath B 06s3aTebHOM NOPsi/IKe HAaMMEHOBaHWE OpraHa, B
KOTOpEIH  Hanpasasercs  obpaienne, JM60 (GaMHIHIO, HMs, OTYECTBO COOTBETCTBYIOIIETO
JOJKHOCTHOTO JiHUA (1IM60 IOJKHOCTh COOTBETCTBYIOLIErO JIHIA), 4 TAKIKE (haMuITHIO, UMH, OTHECTBO
(mocsienHee - MpH HANMYKMH) IPAKIAHWHA, MOYTOBBIN ajipec, 1o KOTOPOMY JIOJDKHBI OBITh HanpasjieH
OTBET WM YBEIOMJICHHE O Nepeanpecalli 00palleHus, CyTh NPeUIOKEHHUs, 3asABICHNA HIH Kalobbl,
JIMYHYIO TIOJNUCH U JATy.

[lpu perucTpauuu HeoGXOAMMO YCTAHOBHTS:

- THI O0palleHus, KOTOPbIi BMOCNEACTBHM JOMKEH ObITh YKa3aH mnpH pacnpeesieHHH
obpalueHHi s OTBeTa: NpeAIOKeHHe, 3asBIeHHE, Kanoba;

- OCHOBHYIO M COMYTCTBYIOULYIO ~TeMaTHKy oOpaiienus, Kotopas HeoOGXonuma mpH
pacripe/ie/ieHnH obpalieHuii Ha MCTIONIHEHHE M TTOArOTOBKH NPOEKTa PE30TIOLHH.

4.5. OGpawenns rpakias, NocTynuBIIME MO HHPOPMALIMOHHBIM CHCTEMAM OBIIEro MOJIb30BAHMUSA,
NOMIEHKAT PACCMOTPEHUIO B MOPS/IKE, YCTAHOBJIEHHOM HacTosmmuM [losoxkeHHeM, B cydae, €c/iH OHH
coiepxar (GamuiIMIO, UM, OTYECTBO (MOcieHee - NpH HAIHYMH) 0OpaTHBIIEroCs, MOYTOBBIN ajpec,
CYTb MPEJIOXKEHHS, 3asIBICHHS WIH 5Kan00bI.

4.6. B ciyuae, ecnu B nuchmMenHoM o6palueHny He yKa3aHel (bamunus rpakiaHnHa, HaNpaBUBIIEro
obpaluenue, ¥ NOYTOBBI afipec, MO KOTOPOMY JOJKEH GbITh HarpapJIeH OTBET, OTBET Ha obpaleHue He
Aaercd, Takoe OOpallleHHe CNHCHIBAETCS B /€10 pPaGOTHHKOM, OTBETCTBEHHBIM 33 BeJCHHE
Aenonpoussozctea B lllkone.

Ecin B ykazaHHoM oOpalleHHH cOepiKaTcs CBEeHHS o MOArOTABIIHBAEMOM, COBEPILIAEMOM HJIK
COBEPUICHHOM MpPOTHBOMPABHOM NEAHHH, a TAaKKe O JIMLE, €ro MOAroTaBIHBAIOLIEM, COBEPLIAIOIIEM
WIH COBEpIIMBIIEM, OOpalleHHe NOANEKMT mNepenaue Ha paccMoTpenre aupektopy llkonsr u
HalpaBJIEHHUIO B rOCY/1apPCTBEHHBIH OpraH B COOTBETCTBHH C €r0 KOMIETEHLME.

4.7. B cnyuae, ecnn texet muchMeHHOro o6pallieHHs He MOANAETCS MPOYTEHHIO, OHO He MOEHNKHT
HANpaBICHHIO HA paccMoTpeHue ucnosnHutensm Llkojbl WM Ha paccMOTpeHHe B JIpyrHe OpraHbl
rOCYAapCTBEHHOH BIIACTH, MHbIE FOCYAAPCTBEHHbIE OPraHbl WIH OPraHbl MECTHOTO CaMOYTIPAB/ICHHS B
COOTBETCTBHM € HX KOMMeTeHUMeH. OTBeT Ha oGpaluenue He JaeTcs, 0 YeM COOOIIAETCS IPKIAHHHY,
HarnpasusileMy o0palueHue, €Cau ero paMHIHs H IOYTOBBII aZpec MOAIAIOTCS POYTEHHIO.

4.8. IIpu paccmoTpenuM no cyuiecTBy no kaxaoMmy oOpallleHHIO rpakIaHHHA, MOCTYIHBLIEMY B
COOTBETCTBHH C pE30JIIOUMEeH PYKOBOJACTBA Ha MCIIONHEHHE, NPUHUMAETCS OJHO M3 ClIeYIOIIHX
peLueHuii: '

- O NPHHATHH OOpallleHHs K PACCMOTPEHHIO M NOArOTOBKE OTBETA;

- O MPHUHATHH OOPAICHHA K PACCMOTPEHHIO M MOArOTOBKE MUCHMA-3ampoca IS IOyHeHHs
AONOJIHHTEIBHOH HHbOpMaLIUK;

- O TNpHHATHH OOpalleHMs K pPACCMOTPEHHIO W HANPABACHHH KOMWUH OOpalleHHs Mo
NMPpHHAAJICXKHOCTH B OpraHsl FOCyIlapCTBeHHOﬁ BJ1aCTH, HHbIC IOCy1apCTBEHHbIE OpraHel HJIM OpPraHsbl
MECTHOIO CaMOyMNpaB/IeHH:A, K KOMIETCHUHH KOTOPbIX OTHOCHTCH PAJl BOMPOCOB, COAEPHKALLMXCA B
obpatuenuu;

- O HanpasJ/ieHHH HHPOPMALUHK B OPTaHbl IPOKYPATYPbI HITH MHbIE NIPABOOXPAHHTE/bHBIE OpraHbl
B COOTBETCTBHH C MX KOMIETEHLHEHH;

- O HalpaBICHHH [0 TNPHHAUIEHKHOCTH B OpPraHbl TrOCYJApCTBEHHON BNACTH, WHbIE
FOCYAapCTBCHHBIC OpraHbl WM OpraHbl MECTHOIO CaMOYMpPABJIEHHs, €C/IH 3aTPOHYThIE BOMPOCHI HE
OTHOCATCA K KomneTeHuuu Llkossi,



VKasaHHble pELIeHHs JOJUKHbI ObITh NPHHATBI HE MO3/IHEE CeMH JHEH ¢ MOMEHTA pPErucTpalih
obpaterns B 11Ikone, NpH TOM peLleHHs O HanpasieHHH MH(OPMAUMK B OpraHbl MPOKYPATypbl WK
WHbIE NPABOOXPAHUTE/bHbIE OPraHbl JIMGO nepeazpecaui oOpallleHus NPUHUMAIOTCA He3AME/THTENLHO
rocJie NoCTyIUIEHHS.

4.9. Ecii B MMCbMEHHOM OOpalleHHH TIpakJaHWHA COJEPIKUTCA BOMPOC, Ha KOTOpBIA €My
MHOIOKPATHO [1aBaJMCh [MMCbMEHHbIC OTBETHI MO CYLIECTBY B CBf3M C paHee HaNpaB/sCMbIMU
obpalieHusMHi, U [PH 3TOM B 0OpallleHHH HE MPHUBOJATCA HOBBIC JOBOZBI HJIH 00CTOATENLCTRE, TO
nupektop lllkosibl BhpaBe MPUHATH pPELICHHE O 6e30CHOBATEILHOCTH O4YepeHOro obpalleHHus |
MpeKpallleHu MEpPeNCKH ¢ TPKIAHHHOM M0 JaHHOMY BONPOCY MNP YC/IOBHH, HTO YyKA3aHHOC
ofpaieHve W paHee MOCTynaplude oOpallueHHs rpakIaHHHA HAMpPaBIsIHCE B [lIkony. O naHHOM
peurenny Lllkona yBeoMseT rpakiaHuHa, HaNpaBHBLIETO obpalueHue.

4.10. Ecau a8 paccMOTpeHMs OOpallleHHs rpakaaHuHa TpeOyeTcs MOMydeHHe AOTOIHHTENbHBIX
MaTepuanos, HcronHuTens LLIKojibl TOTOBMT W HanpapiseT HeOOXONMMbIE MHCHMA-3aMpPOCkL. Has
COOMIONEHHs YCTAHOBJIEHHBIX CPOKOB MCHOJHEHMs B MHMChMax- 3anpocax —ykasbiBaeTcd CpoK
npexcrasienus orsera B Llkouy.

4,11. Tlucemennoe ofpallleHHe, cojepikalliee BOMPOCHI, PEIICHWE KOTOPBIX HE BXOAWT B
komnereHuuio Lllkonbl, HanpaBnseTcs B TEYeHHWe CEMHM JHeH CO JHA PErucTpaud B
COOTBETCTBYIOLUMI OpraH WM COOTBETCTBYIOLIEMY AOJKHOCTHOMY JIMLY, B KOMICTCHIHIO
KOTOPBIX BXOJMT PeLlieHHe NOCTaBIeHHbIX B 00paLIeHHH BONIPOCOB, C YBEAOM/ICHHEM TPAKAAHUHA,
HanpasKBLIero obpalleHute, 0 nepeaapecalni odpaLeH s,

Ecnu B ofpamieHHu Hapsiy C BOMPOCAMH, OTHOCALUMMHMCA K KOMIETCHIMH Lkonbl, comepxaTcs
BOMPOCHI, TOUIeKAIME PACCMOTPEHHIO B JIpYrMX —OpraHax rocyJapCTBEHHOH BJIACTH, HHbIX
rOCYZIapCTBEHHBIX OPraHax WM OPraHaX MECTHOrO CamMOyINpaB/ICHUs, B KOMIETEHIHIO KOTOPBIX BXOHT
pellleHre MOCTAaBJIEHHBIX B OOpalleHHd BONPOCOB, TO B TCYCHHE CeMH JHEH CO JHS PEerucTpalyH
obpamenus B I1IKose, HCIONHUTENb HATIPABJIAET KOMMK 00paleHHH O NPUHAIEKHOCTH € HIBELICHHEM
aBTOpoB OOpamenuit. PaccmoTpeHue Takux OOpalieHHii B HacTH BOTPOCOB, OTHOCALIMXCA K
kommerenimu 1LIKOMBI, OCYILECTBISETCA B MOPSIKE, YCTAHOBJICHHOM HacTosuMm Ionoskennem.

4.12.  Ecnu B obpaueHusx rpax/aH, Hapsay ¢ BONPOCAMH, OTHOCAUIMMHCA K KOMICTEHLIMH [Ikonbl,
cofepKaTcs CBEJEHH O MOATOTABIMBAEMOM, COBEPLIAGMOM MM COBEPIICHHOM TNPOTHBOMPABHOM
JeSHMM, a TAKXKe O JIMIE, ero MOAroTaBIHBAIONIEM, COBEPLIAOIEM HIIH COBEPLUMBIIEM, KOTIHH Taknx
o6palieHHii NOIekAT HAMIPABIEHHIO B OPraHbl MPOKYPATYPhl HIH HHbIE MPABOOXPAHHTEIILHBIE OpraHb! B
COOTBETCTBHU C MX KOMIIETEHLIHEH.

4.13. Eciu B nucbMeHHOM — OOpalleHMM — IpaklaHuHa — COAEPXKATCH  HELECH3YPHBLIC nubo
OCKOpOHMTE/bHBIE BBIPAKEHHSA, YIPO3bl HKH3HH, 3[0POBbIO U UMYLICCTBY AO/KHOCTHBIX JIHLL [Ikonkl, a
TAKKe UTEHAM MX ceMeil, TO Takoe obpaiieHHe MOXKeT ObITh OcTaBieHO Oe3 OTBeTa Mo CyUIeCTBY
[MOCTAB/IEHHBIX B HEM BOTPOCOB M PaKAHHHY, HanpaBHBLIEMY 00palleHHe, HCTIOTHHTEIEM coobuaercs
0 HEJIONMYCTHMOCTH 3JI0YNOTpeOIeH s NIPaBOM.

4.14. Tlpu paccMoTpeHHH o0palleHHs He J0MyCKaeTcs pasrjialleHUe COACPHKALIMXCA B HEM CBe/ICHHI,
a TaKKe CBECHHI O YaCTHOM JKM3HM 3asBuTens Ges ero cornacus. He sBnsercs pasrialueHHeM CBeleHUH
HATIPABJIEHHE ITMCBMEHHOr0 OOpALICHHUs B OpPraH Wiy [ODKHOCTHOMY JIMILY, B KOMIETCHLMIO KOTOPBIX
BXOJIMT peLleHHe MOCTABJIEHHBIX B 00pallieHHH BOTIPOCOB.

4.15. OtBerbl Ha oOpalleHHs rpaXkKaaH JOKHbI OBITH apryMeHTHPOBAHHBIMH, MO BO3MOXHOCTH CO
CCHITKOM Ha HOpMBbI 3akoHozatenbetBa Poccuiickoit Menepalny, ¢ pasbACHEHHEM BCEX 3aTPOHYTHIX B
HHUX BOIPOCOB, 4 €CJIM B Y/IOBJIETBOPEHUH 00palleHus 3asSBHTEITIO OTKA3aHO -



coilepskaTh YeTKOe pasbACHEHHE TMOopAaKa OOXNANOBAHMS NPUHATOrO PELIeHHs C yKa3aHHeM opraHa
(BO/MKHOCTHOTO JILIA), K KOTOPOMY MOXKeT ObITh HanpaslieHa jkasnoba.

4.16. Ilpu HeBO3MOMNKHOCTH paccMOTpeTh OOpallleHHe B YCTAHOBJIEHHBIH CPOK OTBETCTBEHHBIH
HCIOJIHUTENb JOJDKeH o0paTuThes K Anpektopy Llkonsl ¢ nuchbMeHHOH MOTHBHPOBaHHOH npoceGoi o
ero npojyieHuu, Ho He Goee, yeM Ha 30 qHei.

4.17. Bce cBeneHMs O XOAe MCMONHEHHs oOpalleHus (HarNOMMHAHHE MCIIOJIHUTENIO, pa3pelleHHe Ha
npoUieHHe cpoka, noknaa aupexropy Llkonsl, 3anpoc u T.1.) BHOcATes B XKypHai.

5. JInumnblii npuem rpaxnas.

5., JInunelii npuem rpaxaad B Lllkone nposoautcs aupekropom Lkonbl M yronHOMOYEHHBIMU Ha
To nvuamu. Mudopmanmus o mecre npuema, a Taioke 00 YCTaHOBJIEHHBIX [UIS MpHeMa IHAX M Yacax
JOBOJIUTCS /10 CBEJIEHHSI I'DaXIaH.

5.2. ITp1 nM4HOM npUeme rpaXcIaHWH NMPEABABIAET JOKYMEHT, YI0CTOBEPAIOLIMIA €ro JHYHOCTS.

5.3. CopnepxaHue ycTHOro oOpalieHHs 3aHOCHTCS B JKypHald JIMYHONO MNpHeMa rpaxiaHuHa. B
ClTydae, eClTH U3JIOKEHHBIE B YCTHOM obpaiieHnn GakTel H 06CTOATENLCTBA ABIAIOTCS OYEBHIHBIMH H He
TpeOyIOT IONONHUTENLHON NMPOBEPKH, OTBET Ha OOpallleHHe ¢ COrjacus rpaXcaaHuHa MoxKeT ObITh naH
YCTHO B XOJi€ JIMYHOrO MPHEMa, O YeM JENAaeTcs 3aluCh B JKypHaJle JHYHOrO NnpHeMa rpaxaaHdHa. B
OCTaJbHBIX CITy4asX JaeTcs MUCbMEHHBIH OTBET MO CYIIECTBY MOCTaBIEHHBIX B 0OpallleHHH BONPOCOB.

5.4. [TncemenHoe obpaleHne, MPUHATOE B XOJE JIMYHOIO MpPHEMA, MOMIEHKHT PErHCTPALMH H
PacCMOTPEHHIO B MOPAJKE, YCTAHOBIEHHOM HacTosLMM [TooxkeruneM.
3.; B cnyuae, ecnu B oOpaiieHuH copepikarcs BOMPOCHL, PELIEHHE KOTOPBLIX HE BXOIHT B

komneTeHuio 1IKoIBl WM JIOJBKHOCTHOTO JIMLA, TPaKIaHWHY JaeTcs padbiCHEHHE, Ky/la U B KaKOM
nopsiike eMy clieiyeT o0paTHThCes.

5.6. B xopme nuuHOro npuema rpakIaHHHy MOXKET ObITb OTKA3aHO B JlajlbHEHIIEM pacCMOTPEHHH
obpalieHus, eciii eMy paHee ObLT JaH OTBET 10 CYLUECTBY MOCTABJIEHHBIX B 0OpallleHHH BOMPOCOB.

6. Konrpoasw 3a paccMoTpenHeM o0paleHnii rpaxiaH.

6.1. KoHTponb 3a paccMoTpeHHeM oOpallleHMH rpask[aH ycTaHaBIMBaeTcs B Lesdx obecneueHus
pPaccMOTPEHHA WX B CPOKH, MpeaycMOTpeHHble B paszene 4 Hactoswero Ilonoxkenus, n Haanexamero
paspeLeHus CoAepPKALMXCS B HUX BOIPOCOB.

KOHTpOo/Ib 32 CBOEBPEMEHHBIM paccMOTpeHHeM oOpallleHHH rpaskaaH BozjaraeTcs Ha pabOTHHKa,
OTBETCTBEHHOTO 3a BeJleHue JesionpouspojacTsa B Llkone.

Kontposib 3a paGory ¢ oOpalueHHsIMH rpaXiaH, KayecTBO U pe3y/IbTaTHBHOCTb MCIIOHEHHUS MOpYYeHHH
110 paccMOTpPeHHIO 0OpauIeH it Bo3araeTcs Ha 3amectutenei aupexkropa Lkonsr.

6.2. B uenom cucrema KOHTpOUIs 10/kHA ObITh MOCTaB/eHa Tak, YToObl 06ecneYuTh, CBOEBPEMEHHOE
W KayeCTBEHHOEe PacCMOTPEHHE MOCTYUBLUMX O0pallleHUH rpaxiaH.
Konrposnio noanexar Bce 3aperucTpHpoBaHHble o0pallleHHs rpax/iaH, TpebyrolHe paccMOTPEHHS.



6.3: KouTposib 3a paccMOTpeHHeM MOCTYNMHBIIEro oOpallleHHs rpaXKaaHuHa HauMHaeTcs C
moMeHTa ero peructpauud B lllkone W 3akaH4YMBaeTCs NPH PErdCTPAllMM M OTIMPABJICHHH
OKOHYATEJILHOI'O OTBETA €ro aBTopy.

6.4. PaGoTHHMK, OTBETCTBEHHbIH 3a BeleHue nenornpouszsoictsa B lllkose, cieaut 3a CpokoM
ucnonHeHus obpawienuii rpaxkaad. ITo ¢akTaM HEHCMOIHEHMS CPOKOB YKA3aHHBIX TMOPYYeHWH OH
He3aMeUTHTeNbHO HHpopMHpyeT aupekTopa Llkomnsr.

6.3. OO6paineHus rpaskaH CHUMAKOTCA ¢ KOHTPOJIA 10C/€ PACCMOTPEHHS HX 1O CYLIECTBY, KOI/a o
HHAM TIPHHATBI BCE HEOOXOAMMBIE MeEpbl M JlaHbl HCYEPIIBLIBAIOIIHE OTBETHI, COOTBETCTBYHOLIHE
3akoHojaTebeTBy Poccuiickoii ®enepauuu.

O6paileHns rpaxaaH, Ha KOTOpbI€ JaHbl MPOMEKYTOYHbIE OTBEThbI, HE CHHMAKOTCA C KOHTPOJIsA [0
HarpaepJCHHUA 10 pe3yJibTaTaM UX paCCMOTPEHHA OKOHYATEJIBHOTIO OTBETA 3aABHTCIIIO.

6.6. Jatoii cHaTus ofpalueHus ¢ KOHTPOJA SABJSETCA JaTa PErHcTPallMi M OTIPAaBKH
OKOHYATEILHOTO OTBETA 3asBUTEIIO.

7. Odopmaenne, OTOPABKA 0TBeTOB H GopMHPOBAHHe eI N0 00paleHHsM rPaKIan.

7.1 Oteersl Ha obpauienus rpaxaad gaot aupekrop Illkosbl, ero 3amecTuTesNM B npeaenax
CBOEH KOMIMETEHLIHH.

7.2. Otser Mmoxer ObiTh JaH B NHUCbMEHHOW WM ycTHOi (opme. B ciyyae ycrtHOro oreera
UHpOPMALMA O TAKOM OTBETE MpEACTaBISETCs MCMONHUTENEM B THCbMEHHOH (opme pabGOTHHKY,
OTBETCTBEHHOMY 32 BEJICHHE JI€JIONPOU3BO/ICTBA B /I BHECEHHS COOTBETCTBYIOLIEH 3anucH B JKypHan.

1.3 OteeTsl Ha NHCbMeHHBle oOOpaiieHus, noctynuemine B Ilkony, B TOM uucie mno
MH(OPMALMOHHBIM cUcTeMaM o0Llero MoJb30BaHMS, HAMpaB/AlOTCA [0 - MOYTOBOMY ajpecy,
yKa3aHHOMY 3asiBUTEJIeM B OOpaLleHHH.

OTnpaBka OTBETOB HAa OOpaLLEHHMs IPakKAaH M0 31eKTPOHHOH noure Wid 1o (akcy AOMycKaeTcs Npu
nocseayloweil HX OTIPaBKe M0 MOYTOBOMY ajipecy, yKa3aHHOMY 3asBHTeNeM B 00palleHHH.

7.4. OG6patuenus rpaxaaH A0/GKHBI ObITh BO3BPAIEHbl HCIIOJIHUTE/ISIMU [10C/I€ WX PacCMOTPEHHMA
pabOTHHKY, OTBETCTBEHHOMY 3a BEIEHHE JEJIONPOM3BOACTBA, CO BCEMH OTHOCAIIMMHCA K HHM
Marepuanamu s LeHTpaiusoBantoro Gopmuposanus nen B Ilkone. PaGoTHHMK, OTBETCTBEHHBIH 3a
BEJIEHHE JIEJIONPOU3BO/ICTBA, MPOBEPAET MPABHIBHOCTE O(OPMIICHHUS OTBETOB (HAJIMYME MONKCH, JaThl,
HOMEpa, aipeca, BU3 Ha KONHH M JIp.) U BHOCHT HeoOXxoauMele 3anucH B XKypHai.

1 OGpaineHus rpaxiaH, KOMMA OTBETOB Ha HHUX M JIOKYMEHTBI, CBA3aHHbIE C WX PacCMOTPEHHEM
(paspewienyiem), (GOpMHpYKOTCS B Aena B COOTBETCTBMM € HOMEHKJIATYpOH Jeil B MOPAIKe,
ycTaHoBlieHHOM B Hkoe.

7.6. Hena, dopmupyembie no 0OpaleHHsAM IpasiaH B COOTBETCTBHH C HOMEHKJIATYPOH e
[1Ikonbl, XpaHsarcs y paGOTHHKA, OTBETCTBEHHOTO 32 BEIEHHE JIE/IONPOU3BO/ICTBA.

1 [To ucreueHuM YCTAHOBJICHHBIX CPOKOB XpaHCHHA [e€jia MNOMICKAT YHHUTOXKEHHIO B
COOTBETCTBHH C YCTAHOBJIEHHBIM MOPAAKOM.

7.8. OTBETCTBEHHOCTH 3@ COXPAHHOCTh M KOMIUIEKTHOCTh JOKYMEHTOB IO OOpAllEHHSM Ipak/iaH
BO3/1araeTcs Ha paboOTHHKA, OTBETCTBEHHOTO 3a BeAeHHe Aesonpou3pojacTsa B Llkone.



